




























































March 23, 2016 

STATE OF MISSISSIPPI 
Phil Bryant, Governor 

DEPARTMENT OF HUMAN SERVICES 
John Davis 

Executive Director 

SINGLE AUDIT FINDINGS 

Stacey E. Pickering, State Auditor 
Office of the State Auditor 
State of Mississippi 
P.O. Box 956 
Jackson, MS 39205-0956 

Dear Mr. Pickering: 

The following are our responses and corrective action plans to the Single Audit Findings in the 
Single Audit Management Report as outlined in the Mississippi Department of Human Services' 
audit performed for Fiscal Year 2015: 

SINGLE AUDIT FINDINGS: 

CFDA/Finding 
Number 

93.558 

Finding and Recommendation 

ELIGIBILITY 

Material Noncompliance 
Material Weakness 

Temporary Assistance for Needy Families 

Federal Award Number and Year: 

G1502MSTANF 2015 G1401MSCCDF 2014 

Questioned Costs: $5,215 
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2015-001 

93.575 
93.596 

ligibLiity 

Response; 

The Mississippi Department of Human Services (MDHS) agrees that 
controls should be strengthened over compliance with eligibility and 
benefit payment requirements of the Temporary Assistance for Needy 
Families (TANF) program. Eligibility Workers and Case Managers 
should be aware of the policy of which the MDHS Division of Field 
Operations (DFO) has in place to address the various findings revealed by 
this audit. For various reasons, staff did not follow policy and procedures 
in a complete, accurate and timely manner in every case. 

Corrective Action Plan; 

The Division of Field Operations will re-emphasize to its staff the 
importance of adherence to policy and procedures as set out in Volume III, 
T ANF Policy Manual. 

The name of the contact person who is responsible for this corrective 
action plan is Mack Reeves, Senior Attorney, Executive Director's office. 
The anticipated completion date for the corrective actions is June 30, 
2016. 

ELIGIBILITY 

Material Noncompliance 
Material Weakness 

Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care and 
Development Fund 
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2015-002 

Federal Award Number and Year: 

G1401MSCCDF 2014 G1501MSCCDF 2015 

Questioned Costs: $7,201 

Controls Should Be Strengthened to Ensure Compliance with. ligibiljty 
and Benefit Payment Requirements of the CCDF Cluster 

Response: 

In June 2014 DECCD launched client redetermination processes for all 
cases identified as non-referred clients. Per federal rule, client 
redetermination will occur no fewer than 12 months from the date of 
initial eligibility determination, or last date of redetermination. DECCD 
will continue to redetermine clients eligible for subsidy according to this 
federal rule. Client redeterminations will be an on-going process each 
fiscal year. This redetermination process will require parents to provide all 
information required to determine eligibility and will allow DECCD to 
build a complete electronic case file for future audits. 

The data system interface with the T ANF client system increased 
functionality during the 2014 year. Since this time, DECCD has been 
better able to identify cases where clients continued to receive services 
without an active/open referral from TANF caseworkers. These cases are 
terminated as they are identified via the system interface, which should 
help control the issuance of certificates to clients no longer eligible for 
services. 

Corrective Action Plan: 

DECCD is implementing an online client redetermination process that will 
allow DECCD to perform client redeterminations on a regular basis. This 
redetermination process will address the findings related to missing 
documentation used to determine eligibility and set co-payment rates. 
DECCD will redetermine clients eligible in the manner prescribed in the 
CCDF legislation of2014. 
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93.575 
93.596 

2015-003 

DECCD's Data Integrity Manager will be reviewing the reconciliation 
report between JAWS and CCPS on a weekly basis to identify gaps 
between referral information and service records. This process will 
support increased alignment between the two programs' client data. The 
name of the contact person who is responsible for this corrective action 
plan is Mack Reeves, Senior Attorney, Executive Director's Office. The 
anticipated completion date for the corrective actions is June 30, 2016. 

ALLOWABLE COSTS/COST PRINCIPLES 

Material Noncompliance 
Material Weakness 

Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care and 
Development Fund 

Federal Award Number and Year: 

G1401MSCCDF 2014 G1501MSCCDF 2015 

Questioned Costs: $5,214 

Controls Should Be Strengthened to Ensure C mpliance with A llowable 
Co l Requirements of the CCDF Cluster 

Response: 

While it is true that most school-aged children require part time care for 
most days during the school year, it is also true that parents of school-aged 
children work non-traditional hours and can need care for an excess of 6 
hours per day during the school year. DECCD allows for school aged 
children to be issued full-time certificates for care so that parents are not 
burdened with tuition payments when the part-time subsidy rate does not 
cover the care they need. Given this information regarding the ability for 
school-aged children to be issued full-time certificates, DECCD 
respectfully disagrees with the projected questioned costs associated with 
this finding. It is not possible to project questioned costs without 
considering the validity of some full-time certificates for school-aged 
children. Additionally, the issuance of full-time certificates for school
aged children is allowable, and not out of compliance with the allowable 
cost requirements of the Child Care and Development Block Grant, the 
Code of Federal Regulations, or the Mississippi Child Care Payment 
Policy Manual as stated in the Report. 
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10.551 
10.561 

93.558 
93.575 
93.596 

In response to the finding related to the authorized number of days for 
care, DECCD respectfully disagrees with the questioned and projected 
questioned costs for this finding. Unlicensed providers are not limited in 
the number of days for which they can provide care during the month. 

Corrective Action Plan: 

DEECD has implemented a two part process for renewing provider 
information. ITS is developing an interface between the Mississippi 
Department of Health Division of Child Care Licensure and DECCD's 
data system. This will allow for providers to renew information annually 
for both agencies. In addition, unlicensed providers are renewing their 
information annually using DECCD's data system. This will allow for 
collection of missing information from providers. The name of the contact 
person who is responsible for this corrective action plan is Mack Reeves, 
Senior Attorney, Executive Director's Office. The anticipated completion 
date for the corrective actions is June 30, 2016. 

REPORTING 

Material Weakness 

Supplemental Nutrition Assistance Program 
State Administrative Matching Grants for the Supplemental Nutrition 
Assistance Program 
Temporary Assistance for Needy Families State Programs 
Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care and 
Development Fund 

Federal Award Number and Year: 

12-35-2841- B13 
12-35-2841-B14 
12-35-2841-B15 
2013IS750345 
2014IS750345 
2015IS750345 

2013 
2014 
2015 
2013 
2014 
2015 

Questioned Costs: None 

G1402MSTANF 2014 
G1502MSTANF 2015 
G1201MSCCDF 2012 
G1301MSCCDF 2013 
G1401MSCCDF 2014 
G1501MSCCDF 2015 
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2015-004 Controls Should Be Strengthened over the Submission of Reguired 
Federal Reports 

Response: 

The Mississippi Department of Human Services agrees that controls 
should be strengthened over preparation, review and timely submission of 
required performance and financial reports prior to submission to the 
Department of Health and Human Services. 

The State of Mississippi's agency in charge of providing statewide 
automated accounting systems to be used by all State agencies, the 
Department of Finance and Administration (DF A), implemented an 
Enterprise Resource Planning (ERP) system effective July 1, 2014. This 
new system called Mississippi's Accountability System for Government 
Information and Collaboration (MAGIC) replaced the legacy accounting 
system. All of the deliverables related to the reporting capabilities of 
MAGIC were not available at the go-live date due to various challenges of 
implementing a huge new system. As a result, our federal report preparers 
were faced with unexpected changes in business processes related to 
compiling data for preparation of federal reports. Instead of custom 
reports being generated by the system as in the legacy system, MAGIC 
required users to retrieve data in raw form, such as file downloads from 
MAGIC to Microsoft Excel, and then sorting, filtering, and calculating 
this raw data into displays of information (reports) needed to prepare 
federal reports. Initially this was an extremely time-consuming and 
manual process. Since our legacy system had a robust reporting 
capability to support federal reporting, we were not prepared to respond 
quickly to the lack of customized reporting from the new system. Late 
federal reports were a result of this system change. 

Corrective Action Plan: 

We are well past one year into the implementation of the new MAGIC 
system and we have become very accustomed to and experienced with the 
manual processes and we are in the process of adding staff positions that 
will strengthen or ability to file federal reports in a timely fashion. At the 
same time we expect that our new system will eventually provide a 
reporting tool that is less manual and faster than manipulating data on 
excel spreadsheets. The name of the contact person who is responsible for 
this corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 
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10.551 
10.561 

93.558 
93.667 

2015-005 

SUBRECIPIENT MONITORING 

Material Weakness 

Supplemental Nutrition Assistance Program 
State Administration Matching Grants for the Supplemental Nutrition 
Assistance Program 
Temporary Assistance for Needy Families 
Social Services Block Grant 
Federal Award Number and Year: 

12-35-2841- B14 2014 
12-35-2841- B15 2015 
G1201MSSOSR 2012 

Questioned Costs: None 

G1402MSTANF 2014 
201418750345 2014 
G1401MSSOSR 2014 

Cont:roJ trengthened over On-Site Monitoring 

Response: 

The Agency Concurs with the finding and controls have been strengthened 
over subrecipient monitoring for the SNAP, TANF and SSBG programs. 

Corrective Action Plan: 

These guidelines have been put in place and are operating efficiently. 

New guidelines and tracking systems have been put in place to help the 
Office of Monitoring to obtain all subgrant and contract information from 
the funding divisions in a timely manner. The Director of Office of 
Monitoring and two supervisors now have complete access to the MAGIC 
program. This allows the monitors to have the files and cost reporting 
worksheets available in a more timely manner. The monitors will no 
longer have to wait for information from the funding divisions. Once 
subgrants and contracts are received from the funding divisions, a notation 
is requested from each funding division by the Office of Monitoring that 
all subgrants/contracts have been sent. 

The Office of Monitoring has put in place a new tracking system that will 
allow the monitors to be notified of vital information dates such as 
contract expiration dates, initial reports, status reports and final decision 
letter due dates one week prior to the due dates via email. Also, the new 
tracking will notify the monitors four days prior to the due dates for 
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93.568 

2015-006 

responses from the subgrantee/contractor. This new system will allow 
notes and additional contact information to be recorded when giving 
extensions or when other information is needed. The tracking system will 
also be used to keep all subgrant/contract information in the system. This 
will include the contract, modifications and all work papers and 
correspondence that pertain to the subgrant/contract. 

New time requirements in our Standard Operating Procedures have been 
set by the Director. Each monitor is now required to check the tracking 
twice a week and update the tracking. The monitors have been given 
training in time management with a special emphasis on the new time 
requirements. The name of the contact person who is responsible for this 
corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 

REPORTING 

Immaterial Noncompliance 
Material Weakness 

Low Income Home Energy Assistance Program 

Federal Award Number and Year: 

G13B1MSLIEA- 2013 
G14B1MSLIEA- 2014 
G15B1MSLIEA- 2015 

Questioned Costs: None 

Controls Should Be Strengthened over the Submission of Required 
Federal Reporting-Elements and Reports. 

Response: 

The Mississippi Department of Human Services agrees that controls 
should be strengthened over preparation, review and timely submission of 
required performance and financial reports prior to submission to the 
Department of Health and Human Services. 

The State of Mississippi's agency in charge of providing statewide 
automated accounting systems to be used by all State agencies, the 
Department of Finance and Administration (DF A), implemented an 
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93.558 

Enterprise Resource Planning (ERP) system effective July 1, 2014. This 
new system called Mississippi's Accountability System for Government 
Information and Collaboration (MAGIC) replaced the legacy accounting 
system. All of the deliverables related to the reporting capabilities of 
MAGIC were not available at the go-live date due to various challenges of 
implementing a huge new system. As a result, our federal report preparers 
were faced with unexpected changes in business processes related to 
compiling data for preparation of federal reports. Instead of custom 
reports being generated by the system as in the legacy system, MAGIC 
required users to retrieve data in raw form, such as file downloads from 
MAGIC to Microsoft Excel, and then sorting, filtering, and calculating 
this raw data into displays of information (reports) needed to prepare 
federal reports. Initially this was an extremely time-consuming and 
manual process. Since our legacy system had a robust reporting 
capability to support federal reporting, we were not prepared to respond 
quickly to the lack of customized reporting from the new system. Late 
federal reports were a result of this system change. 

Corrective Action Plan: 

We are well past one year into the implementation of the new MAGIC 
system and we have become very accustomed to and experienced with the 
manual processes and we are in the process of adding staff positions that 
will strengthen or ability to file federal reports in a timely fashion. At the 
same time we expect that our new system will eventually provide a 
reporting tool that is less manual and faster than manipulating data on 
excel spreadsheets. The name of the contact person who is responsible for 
this corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 

EARMARKING 

Immaterial Noncompliance 
Significant Deficiency 

Temporary Assistance for Needy Families State Programs 

Federal Award Number and Year: 

G1502MSTANF 2015 

Questioned Costs: $6,21 0 
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2015-007 

93.558 

Controls Should Be Strengthened over 20 Percent Exemp·tkm and Fi e 
Year Time Limit 

Response: 

The Mississippi Department of Human Services (MDHS) agrees that 
controls should be strengthened over 20% exemption and five year time 
limit requirements of the TANF program. MDHS DFO has developed and 
implemented policy of which case managers should be aware that provide 
adequate controls to address the various findings revealed by this audit. 
For a variety of reasons, staff did not follow policy and procedures in a 
complete, accurate and timely manner in every case. 

Corrective Action Plan: 

The Division of Field Operations will re-emphasize to its staff the 
importance of adherence to policy and procedures as set out in Volume III, 
T ANF Policy Manual. 

The name of the contact person who is responsible for this corrective 
action plan is Mack Reeves, Senior Attorney, Executive Director's Office. 
The anticipated completion date for the corrective actions is June 30, 
2016. 

SPECIAL TESTS 

Immaterial Noncompliance 
Significant Deficiency 

Temporary Assistance for Needy Families State Programs 

Federal Award Number and Year: 

G1502MSTANF 2015 

Questioned Costs: $3,705 
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2015-008 

10.561 

93.558 
93.568 
93.575 
93.596 

93.667 

Controls Should Be Strengthened over Temlination of Benefits for Non
Participation of Work-Eligible Adults in the Work Activities Program 

Response: 

The Mississippi Department of Human Services agrees that controls 
should be strengthened over termination of benefits for non-participation 
of work-eligible adults in the TANF program work activities. 

Corrective Action Plan: 

New policy was implemented in October 2014 providing guidance on 
procedures for handling cases listed on the T ANF High Counter Report. 
Procedures have been put in place for County Directors to monitor for 
completeness and provide a status report to their Regional Directors. The 
Regional Directors are required to sign-off on the report ensuring 
appropriate actions were taken. State Office staff is also tracking the 
T ANF High Counter Reports to ensure case records retain sufficient 
documentation. The name of the contact person who is responsible for this 
corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 

SUBRECIPIENT MONITORING 

Significant Deficiency 

State Administrative Matching Grants for the Supplemental Nutrition 
Assistance Program 
Temporary Assistance for Needy Families State Programs 
Low-Income Home Energy Assistance Program 
Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care 
Development Fund 
Social Services Block Grant 

Federal Award Number and Year: 

SNAP Letter of Credit 
G1102MSTANF 2011 
G1202MSTANF 2012 

G1201MSSOSR 2011 
G1301MSSOSR 2012 
G1301MSSOSR 2013 
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2015-009 

G1302MSTANF 2013 
G1001MSCCDF 2010 
G1101MSCCDF 2011 
G1201MSCCDF 2012 
G1301MSCCDF 2013 

Questioned Costs: None 

G11B1MSLIEA 2011 
G12B1MSLIEA 2012 
G13B1MSLIEA 2013 

Controls Should Be Strengthened over ubrecipient M nitoring for MB 
Circular A-133 Audits for the SNAP, TANF, SSBG and LIHEAP 
Programs ·and for the CCD F Cluster 

Response: 

The Agency concurs with the finding and controls have been strengthened 
over subrecipient monitoring for OMB Circular A-133 Audits for the 
SNAP, TANF, SSBG and LIHEAP Programs and for the CCDF Cluster 

Corrective Action Plan: 

These guidelines have been put in place and are operating efficiently. 

The Office of Monitoring will implement procedures to insure sub grantees 
respond to Initial Notice Letters, Reminder Letters and Demand Letters to 
emphasize the importance of timely submission of an audit report or the 
Subgrantee Audit Information Form to document that an audit is not 
required. 

The Office of Monitoring will continue to access the Office of the State 
Auditor's website to download copies of audit reports for schools, 
counties, municipalities and other entities that file audit reports with the 
Auditor's Office. 

The MDHS Funding Divisions will be provided Quarterly Updates of 
Unresolved Audit Findings and the Office of Monitoring will provide 
training and technical assistance to the Funding Divisions to ensure the 
audit findings are cleared by the responsible Funding Division in a timely 
manner. The name of the contact person who is responsible for this 
corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 
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93.558 
93.568 

2015-010 

REPORTING 

Immaterial Noncompliance 

Temporary Assistance for Needy Families State Programs 
Low-Income Home Energy Assistance Program 
Federal Award Number and Year: 

1402MSTANF (2014) 

1502MSTANF (2015) 

Questioned Costs: None 

G14B1MSLIEA (2014) 

G15B1MSLIEA (2015) 

Agency Should A cw·ately Report the Statll of Prim Year Findings 

Response: 

The Mississippi Department of Human Services agrees that the agency 
should accurately report the status of prior year findings. The Division of 
Community Services misunderstood the instructions for submitting the 
FF AT A Report. We have made corrections in FF AT A for those 
agreements under $25,000 and the staff has been trained on the correct 
procedures. We have corrected the six LIHEAP awards tested and the 
ones that were not tested for those subgrant periods. 

Corrective Action Plan: 

A memorandum will be sent to management who are responsible for 
responding to audit findings stating that the status of Prior Year Audit 
Findings must be accurately reported, only as the case may actually and 
truthfully be, as either "Fully Corrected" or Partially Corrected or "Not 
Corrected, etc." when providing information each year for the Summary 
Schedule of Prior Federal Audit Findings. 

The Division of Community Services has made corrections in FF AT A for 
those agreements under $25,000 and the staff has been trained on the 
correct procedures. We have corrected the six LIHEAP awards tested and 
the ones that were not tested for those sub grant periods. The name of the 
contact person who is responsible for this corrective action plan is Mack 
Reeves, Senior Attorney, Executive Director's Office. The anticipated 
completion date for the corrective actions is June 30, 2016. 
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93.575 
93.596 

2015-011 

EARMARKING 

Immaterial Noncompliance 

Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care and 
Development Fund 

Federal Award Number and Year: 

G1202MSCCDF 2012 

Questioned Costs: $99,295 

Agency Should Ensure Compliance with armarldng and Minimtun 
Targeted Funds Provisions and Requirements 

Response: 

The Mississippi Department of Human Services agrees that we should 
ensure minimum targeted funds are obligated and expended to meet the 
Child Care and Development Block Grant (CCDF) earmarking 
requirements. This finding was a result of lack of timeliness in receiving 
closeout packages from sub grantees which caused inadvertent erroneous 
postings of expenditures in the accounting records and on the federal 
financial reports. Correct reporting of costs by the Mississippi 
Department of Human Services (grantor) could not be finalized until final 
costs were received from sub grantees. As the sub grantees were late and 
federal reports were due, amounts on the federal reports were incorrect. 
Once the sub grantees finalized and reported their costs, it was discovered 
that we were not in compliance with the earmarks. When the adjusted 
costs were reported, they were inadvertently not reported as earmark 
expenditures. 

Corrective Action Plan: 

We will communicate to our business partners, i.e. sub grantees, that 
timely completion of grant closeout packages is extremely important to 
our federal reporting. Also, we will strengthen our controls to monitor 
grant expenditures to insure that sufficient progress is being made toward 
satisfying earmarking requirements. The name of the contact person who 
is responsible for this corrective action plan is Mack Reeves, Senior 
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10.551 
10.561 

93.558 
93.568 
93.575 
93.596 

93.667 

2015-012 

Attorney, Executive Director's Office. The anticipated completion date 
for the corrective actions is June 30, 2016. 

ALLOWABLE COSTS/COST PRINCIPLES 

Immaterial Noncompliance 

Supplemental Nutrition Assistance Program 
State Administrative Matching Grants for the Supplemental Nutrition 
Assistance Program 
Temporary Assistance for Needy Families State Programs 
Low-Income Home Energy Assistance Program 
Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care 
Development Fund 
Social Services Block Grant 

Federal Award Number and Year: 

SNAP Letter of Credit 
G 1402MST ANF 2014 
G1502MSTANF 2015 
G1201MSCCDF 2012 
G1301MSCCDF 2013 
G1401MSCCDF 2014 
G1501MSCCDF 2015 

Questioned Costs: $347,248 

G1301MSSOSR 2013 
G1401MSSOSR 2014 
G1501MSSOSR 2015 
G12B1MSLIEA 2012 
G13B1MSLIEA 2013 
G14B1MSLIEA 2014 
G14B1MSLIEA 2015 

Agency Should Ensure Compliance with Allowable Costs Requirements. 

Response: 

The Mississippi Department of Human Services agrees that is should 
strengthen its policies to ensure that joint indirect costs are charged to the 
proper cost centers so that they flow through the cost allocation process 
for proper assignment to the agency's programs. 

The State of Mississippi's agency in charge of providing statewide 
automated accounting systems to be used by all State agencies, the 
Department of Finance and Administration (DF A), implemented an 
Enterprise Resource Planning (ERP) system effective July 1, 2014. This 
new system called Mississippi's Accountability System for Government 
Information and Collaboration (MAGIC) replaced the legacy accounting 
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system. All of the deliverables of MAGIC were not available at the go-live 
date due to various challenges of implementing a huge new system. 
Consequently, certain processes were required to be done manually. 
Certain costs that were not coded correctly in the new accounting system 
were omitted from federal reports. 

Corrective Action Plan: 

The omitted costs were subsequently picked up as adjustments on the 
federal reports. We have put controls in place to ascertain that all costs 
are now included on federal reports. A recap schedule to reconcile all 
expenditures on the accounting records to expenditures on the federal 
reports has been implemented. This should prevent this particular finding 
from occurring in the future. Also, when the new MAGIC system is 
finally complete in all of its features, the manual processes that led this 
finding will no longer be used and will be replaced by automated 
reporting. The name of the contact person who is responsible for this 
corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 

We appreciate the courtesy and professionalism demonstrated by Stephanie Palmertree and her 
field staff throughout the audit. Should you have any questions regarding our responses or 
corrective action plans, please feel free to contact Earl D. Walker ofthe Division of Budgets and 
Accounting at 601-359-4665. 

Davis, 
xecutive Director 

JD:EDW:pt 

Pc: Jacob Black 
Cathy Sykes 
Garrig Shields 
Earl D. Walker 
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STATE OF MISSISSIPPI 
Phil Bryant, Governor 

DEPARTMENT OF HUMAN SERVICES 
John Davis 

Executive Director 

011-IER AUDIT FINDINGS 

Stacey E. Pickering, State Auditor 
Office of the State Auditor 
State of Mississippi 
P.O. Box 956 
Jackson, MS 39205-0956 

Dear Mr. Pickering: 

The following are our responses and corrective action plans to the Other Audit Findings in the 
Single Audit Management Report as outlined in the Mississippi Department of Human Services' 
audit performed for Fiscal Year 2015: 

OTHER AUDIT FINDINGS: 

CFDA/Finding 
Number 

93.575 
93.596 

Finding and Recommendation 

SPECIAL TESTS 

Immaterial Noncompliance 
Control Deficiency 

Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of the Child Care and 
Development Fund 

Federal Award Number and Year: 

G1502MSCCDF20145 

Questioned Costs: None 

750 N. State Street, Post Office Box 352 • Jackson, Mississippi 39205 • Telephone (601) 359-4500 • www.mdhs.ms.gov 
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Oth-03 

93 .558 

Oth-04 

ompliance with the Health and 

Response: 

The finding refers to two different groups of providers, making the 
grounds for the finding unclear. The document refers to the policy that 
DECCD will rely on Mississippi Department of Health to ensure 
compliance with health and safety regulations, but erroneously applies this 
policy to unlicensed providers. Per current DECCD policies, unlicensed 
providers are required to self-certify compliance. DECCD is, however; in 
the planning phase for on-site unlicensed provider monitoring. Policies 
surrounding this monitoring process are still in development at this time, 
but are expected to be in effect October 1, 2016. 

Corrective Action Plan: 

N/A 

REPORTING 

Immaterial Noncompliance 
Control Deficiency 

Temporary Assistance for Needy Families State Programs 

Federal Award Number and Year: 

G 1402MSTANF 2014 
G1502MSTANF 2015 

Questioned Costs: None 

Controls Should Be Strengthene I ov r the Data Collection and 
ubmission of Required Federal Rep rling Elements and Report 
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93.558 

Oth-05 

Response: 

The Mississippi Department of Human Services (MDHS) agrees that 
controls should be strengthened over the data collection and submission of 
required federal reporting elements and reports. The Division of Field 
Operations (DFO) makes every effort to provide accurate and timely data 
for the ACF-204 and will continue to do so. 

Corrective Action Plan: 

DFO will ensure the ACF-204 is accurate when capturing key line item 
information regarding Temporary Assistance for Needy Families (TANF) 
cases when individuals are required to participate in the T ANF Work 
Program. DFO will also review and verify data items thoroughly prior to 
submission. The name of the contact person who is responsible for this 
corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 

ELIGIBILITY 

Control Deficiency 

Temporary Assistance for Needy Families State Programs 

Federal Award Number and Year: 

G1502MSTANF 2015 

Questioned Costs: None 

Controls Should Be Strengthened ever egregation of Duties and Granting 
Access to MA VERICS 



Office of State Auditor 
March 23,2016 
Page4 

93.568 
93.575 
93.596 

Response: 

The Mississippi Department of Human Services (MDHS) concurs that 
controls should be strengthened over segregation of duties when granting 
access to the Mississippi Application Verification Eligibility Reporting 
and Information Control Systems (MA VERICS). 

Corrective Action Plan: 

Training was conducted in October 2015 for County Directors, Regional 
Directors and Supervisor of the appropriate policy and procedure for 
handling Access Forms for new employees, current employees and 
terminated employees. Training for county staff will occur annually to 
ensure accurate and appropriate completion of access forms which will 
ensure employees have the appropriate access to MAVERICS. The 
MDHS Management Information Systems (MIS) Division will also 
conduct self-audits of all users on a semi-annual basis. The name of the 
contact person who is responsible for this corrective action plan is Mack 
Reeves, Senior Attorney, Executive Director's Office. The anticipated 
completion date for the corrective actions is June 30, 2016. 

SUBRECIPIENT MONITORING 

Control Deficiency 

Low Income Home Energy Assistance Program 
Child Care and Development Block Grant 
Child Care Mandatory and Matching Funds of tpe Child Care 
Development Fund 

Federal Award Number and Year: 

G1201MSCCDF 2012 
G1301MSCCDF 2013 
G1401MSCCDF 2014 

Questioned Costs: None 

Gl3B1MSLIEA 2013 
G14B1MSLIEA 2014 
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Oth-06 ontTOls Should Be Strength ned over On-Site Monitming 

Response: 

The Agency concurs with the finding and controls have been strengthened 
over subrecipient monitoring for the LIHEAP, CCDBG and CCDF 
programs. 

Corrective Action Plan: 

These guidelines have been put in place and are operating efficiently. 

The Office of Monitoring (OM) will revise subrecipient monitoring 
requirements based on written policies and procedures designed by 
MDHS's Division of Program Integrity- Office of Monitoring to ensure 
timely on-site monitoring of subgrants/contracts. 

New guidelines and tracking systems have been put in place to help the 
Office of Monitoring to obtain all subgrant and contract information from 
the funding divisions in a timely manner. The Director of Office of 
Monitoring and two supervisors now have complete access to the MAGIC 
program. This allows the monitors to have the files and cost reporting 
worksheets available in a more timely manner. The monitors will no 
longer have to wait for information from the funding divisions. Once 
subgrants and contracts are received from the funding divisions, a notation 
is requested from each funding division by the Office of Monitoring that 
all subgrants/contracts have been sent. 

The Office of Monitoring has put in place a new tracking system that will 
allow the monitors to be notified by email vital information dates such as 
contract expiration dates, initial reports, status reports and final decision 
letter due dates one week prior to the due dates. Also, the new tracking 
will notify the monitors four days prior to the due dates for responses from 
the subgrantee/contractor. This new system will allow notes and additional 
contact information to be recorded when giving extensions or when other 
information is needed. The tracking system will also be used to keep all 
subgrant/contract information in the system, providing a more efficient 
digital filing for monitoring review workpapers and reports. This will 
include the contract, modifications and all work papers and 
correspondence that pertain to the subgrant/contract. 
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New time requirements in our Standard Operating Procedures have been 
set by the Director. Each monitor is now required to check the tracking 
twice a week and update the tracking. The monitors have been given 
training in time management with a special emphasis on the new time 
requirements. The name of the contact person who is responsible for this 
corrective action plan is Mack Reeves, Senior Attorney, Executive 
Director's Office. The anticipated completion date for the corrective 
actions is June 30, 2016. 

We appreciate the courtesy and professionalism demonstrated by Stephanie Palmertree and her 
field staff throughout the audit. Should you have any questions regarding our responses or 
corrective action plans, please feel free to contact Earl D. Walker of the Division of Budgets and 
Accounting at 601-359-4665. 

JD:EDW:pt 

Pc: Jacob Black 
Cathy Sykes 
Garrig Shields 
Earl D. Walker 
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