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Below are responses and corrective action plans regarding the Fiscal Year 2017 Compliance Review 
Findings for the Mississippi State Board of Contractors (MSBOC). The agency concurs with most of the 
findings and has implemented corrective action plans to remedy the deficiencies. 

Audit Finding: Personal, Major Medical and Comp Leave 
1. There was 1 instance in which employee's Application for Leave slip was not signed as 

authorized by supervisory personnel as require by good internal controls. 

Response: The agency agrees with this finding. 
1. This was an oversight on the supervisor's part that has been corrected. Christie Bryan's leave 

form for 4 hours on November 30, 2016 has been signed by her supervisor. 

Corrective Action Plan: 
1. Supervisors are now required to make sure that all leave forms are signed before they are 

submitted to HR. HR verifies that all documents are signed before payroll is processed. 

Audit Finding: Employee Insurance 
1. There were 2 instances in which employee coverage selected by employee per the most recent 

health insurance authorization form did not agree to medical premium amount listed on the 
State and School Employees' Health Insurance Plan billing statement for October 2016. Auditor 
could not verify the coverage selected by employee agrees to the insurance billing as required 
by good internal controls. 

Response: The agency somewhat agrees with these findings. 
1. The coverage requested by Christie Bryan was correctly billed as noted in the management 

response dated April 13, 2018. The change form for Kate Hilliard was not required by 
Enroll Blue. 
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Corrective Action Plan: 
1. The agency's current practice is to require revised applications for all insurance changes. 

Audit Finding: Travel 
1. There were 7 instances in which approval from a division director or equivalent was not 

documented for employees who traveled to conventions, associations, meetings or conferences. 
2. There were 2 instances in which employee traveled to an out-of-state training by driving instead 

of airfare, and no documentation of savings using drive time was noted. 
3. There was 1 instance in which an employee claimed reimbursement for airport parking and taxi 

charges greater than $10.00 each with no documentation of receipts. 
4. There was 1 instance in which an employee claimed mileage reimbursement for a day while on 

leave and not performing official duties. 

Response: The agency agrees with these findings. 

Corrective Action Plan: 
1. The agency implemented, effective immediately, a new travel policy for employees. A travel 

checklist was developed to assist supervisors in making sure all documentation is attached 
before travel is approved. All travel forms must have the travel checklist completed and 
attached before Finance will process the request for reimbursement. 

2. A travel check list must be completed and attached to all travel before Finance will process the 
reimbursement. 

3. A travel check list must be completed and attached to all travel before Finance will process the 
reimbursement. 

4. The finding regarding the employee who claimed mileage reimbursement for a day while on 
leave was a personnel issue that was handled according to SPB policies and procedures. 

Audit Finding: Contractual Services 
1. There were 18 instances in which received date stamp or initials or signature with received date 

was not present on invoice. 
2. There were 3 instances in which payment for goods or services were not submitted to DFA 

within 30 days after receipt of the invoice. 

Response: The agency somewhat agrees with these findings. 
1. Five of the invoices that were not stamped were received electronically and copies of the emails 

with dates were provided to audit with the management response. There were 7 registration 
forms completed by employees for a conference which were used to pay their conference fees 
instead of getting an invoice from NCIA. The Fudge Inc. invoices were all signed at the time of 
receipt and dated at the bottom. The invoices from Crane Ridge Properties were all received via 
fax and the fax date received was on these invoices. The invoices from Specialty Hardware, 
Comcast, MS Association Builders & Contractors, Inc., and Fisher Brown Bottrell Insurance were 
not stamped received. 

Post Office Box 320279 • Jackson, Mississippi 39232-0279 • 2679 Crane Ridge Drive, Suite C (39216) 
601-354-6161 • Fax 601-354-6715 

jmiller
Line

jmiller
Typewritten Text
16



Compliance Review Findings 
June 28, 2018 
Page 3 

2. The payments to Butler Snow were late because the contract had been lost at the Attorney 
General's office. The contract was not fully executed until December, 2017. Invoices cannot be 
processed until contracts have been approved by the Contract Review Board. The payment to 
Specialty Hardware was held because the wrong item was received. 

Corrective Action Plan: 
1. All invoices received by the agency will be stamped received regardless of the delivery method. 
2. All contracts are now hand delivered to the AG's office for processing. For future orders, MSBOC 

will request an updated invoice showing the date the replacement item is delivered. 

Audit Finding: Procurement Card 
1. There were 2 instances in which monthly credit card statements were not signed or initialed by 

appropriate personnel to assure proper purchases were made. 

Response: The agency somewhat agrees with this finding. 
1. During FY17, MSBOC added that purchases were to be reviewed by the executive director as an 

extra level of compliance. Procedures for credit card purchases were noted in management's 
response dated April 13, 2018. 

Corrective Action Plan: 
1. MS BOC will require written approval of the deputy director or executive director before a bill is 

paid. 

Audit Finding: Cash Receipts 
1. There were 18 instances in which deposits were not made to the MSBOC Regions clearing 

account within 2 business days of receiving payment. 
2. There were 19 instances in which transfers to State Treasury were not made within 2 business 

days after deposit in the MSBOC clearing account. 
3. There was 1 instance in which checks did not have a received date noted; therefore, auditor 

could not verify deposits were timely made to clearing account. 

Response: The agency somewhat agrees with these findings. 
1. Deposits were late because the agency had to find and correct errors from a former employee 

or because the finance employee was out for a short period of time. Due to agency internal 
controls, only certain staff are allowed to make deposits. It is not cost effective for MSBOC to 
call in contractual help when an employee is out for short periods of time. 

2. A deposit dated 6-28-16 was sent to DFA via handmail and received on July l 5t. DFA had deleted 
all prior year documents therefore it was returned to MSBOC so a new document could be 
created. The document that was noted "several days late" was deposited into the clearing 
account by a former employee and never sent to DFA. Once the error was discovered, the 
deposit was sent to DFA. The remaining documents were due to handmail pickup. MSBOC has 
no control over when handmail is delivered/picked up each day. 

3. This was a check from the collection agency for fines that they had collected during the previous 
month. 
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Corrective Action Plan: 
1. MSBOC will work with our independent consultant to see that deposits are made timely. 
2. MSBOC has developed a reconciliation process to ensure all checks received are timely 

processed, deposited into the clearing account, and transferred to treasury. 
3. All checks received from the collection agency will be dated when received. 

Sincerely, 
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