i

NNV 7T

NISYPPL

W F YR

; 3* Wil

h
§
8 . 1|h-
i i |y
: £ f
i '!-' I-I. r'
[ .
k Y
r #
[ _
L
;

Logan Reeves
Director
Government Accountability Division

’.

Z
2% Colin Moschella, Holden Mattison, Terri Ferguson ...
Contributors

Sy,
'\".:b‘An Efficiency Analysis of Mississippi’s Rt
“Small Boards & Commissions i

December 2025




Executive Summary

In Mississippi, @ network of boards and commissions is tasked with oversight or promotion

of specific sectors, professions, and policy areas.! From the Peanut Promotion Board to the

Ethics Commission, state law has established approximately 200 of these government offices.

Similar to a city or county, these offices are administered by board members, but, instead of

being elected, these board members are appointed. Board members vote to hire employees

to facilitate the board’s mission and conduct oversight of those employees.

The Mississippi Office of the State Auditor (OSA) examined 19 state government boards and

commissions employing 10 or fewer full-time employees in 2024. These analyses show

taxpayers how parts of government operate and identify best practices and

recommendations for making Mississippi boards and commissions more efficient. Figure 1

shows the 19 government offices OSA analysts evaluated.

Figure 1
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As part of their work, analysts reviewed state laws, conducted interviews with staff from each

organization, and evaluated both financial and operational data. This report highlights

opportunities for efficiency improvements and also offers taxpayers transparency into how

their money is spent. The appendix of this report includes information about each board or

commission.

1 See link.



https://www.sos.ms.gov/communications-publications/agencies-boards-commissions

Background

Boards and commissions are intended to provide expertise, oversight, and accountability in
specific industries or government functions. Some issue occupational licensing while others
regulate industries or promote products. When boards operate well, licenses are approved
in a timely manner, citizens receive safe and fair service, and rules and regulations are not

overburdensome for practitioners.

However, boards and commissions do not always operate well. This year, the Mississippi
Senate adjourned without approving Governor Reeves's nominees to the Board of
Cosmetology and Barbering. As a result, the Board has been unable to meet and conduct
business.? This means otherwise qualified barbers and cosmetologists have been unable to
obtain a license to work, and complaints of unsafe practices have gone unaddressed by the

Board. These are the consequences Mississippians face when a board does not operate.

Shared Services

Despite most employing full-time staff, over half of the boards and commissions evaluated
by OSA analysts chose to contract accounting and administrative functions to private
vendors, and most used the same firm. Analysts determined boards contracting with this
firm were charged different prices despite receiving the same or similar services. Analysts
also noted the boards contracting these services with other service providers received
adequate service at a much lower cost. For example, when measured by total budget, the
Mississippi Commission on Judicial Performance is almost four times larger than the Board
of Professional Licensed Counselors but spent 50% less on contracting similar accounting
services in FY 2024. These price differences show an opportunity for cost savings if boards
coordinated or standardized how they negotiate and procure accounting and administrative

services.

Another opportunity to realize cost savings is by implementing a shared services model,
which would centralize administrative functions from many boards and commissions into
one office housed within the Department of Finance and Administration (DFA). For example,
under a shared services model, several small boards and commissions could use one DFA
office to perform all of their individual accounting and administrative functions. This idea

has been proposed in Mississippi before, but the Legislature has failed to adopt it as law.?

2 See report.
3 See SB2803 and HB1497 (2019).



https://www.msbcb.ms.gov/wp-content/uploads/2025/11/Annual-Report-FY25.pdf
https://billstatus.ls.state.ms.us/2019/pdf/history/SB/SB2803.xml
https://billstatus.ls.state.ms.us/2019/pdf/history/HB/HB1497.xml

Tech Improvements

Another way to improve board efficiency is by digitizing correspondence and mailing
systems. Converting from paper mail to email would save taxpayer money and provide more
time for licensing boards to fulfill their mission. For example, implementing an online
application and payment system would eliminate the need to purchase paper, stamps, and

envelopes for both the agency and the licensee.

Some boards have already taken steps toward digitization. For example, the Mississippi
Commission on Judicial Performance and the Mississippi Board of Tax Appeals now allow
complaints and appeals to be submitted online, which saves time and money by cutting

reliance on paper forms and traditional mail.

Complaints & Appeals

Of the boards evaluated, 14 are responsible for licensing and oversight of industries,
including receiving and resolving complaints about licensees. For substantiated complaints,
boards and commissions are able to issue sanctions and/or fines to licensees. Some of these
boards and commissions have hired investigators to manage the complaint resolution
process while board members at other offices manage the investigation/resolution process
themselves. While most boards resolved over 90% of complaints received, some offices face

a large backlog of unresolved complaints.

Analysts noted some agencies had backlogs of unresolved complaints against licensees.
These backlogs are created and exacerbated by a shortage of qualified investigators who
can review these complaints. New artificial intelligence software can help identify the most
egregious cases of licensee misconduct as well as those lacking actionable details. Absent

more qualified staff, analysts recommend boards and commissions facing a complaint

backlog adopt artificial intelligence platforms or other appropriate measures to make

the complaint intake and resolution process more efficient, ultimately keeping

Mississippians safe from unethical licensees.



Non-Licensing Boards

Of the 19 offices evaluated, five were not responsible for granting licenses. Instead, these
boards and commissions are responsible for a variety of unique functions. Analysts identified

some specific opportunities to improve operations at these government offices.

Mississippi Soil and Water Commission

The Mississippi Soil & Water Conservation Commission coordinates the conservation,
development, and proper use of Mississippi’s soil, water, and related resources. One of its
most important roles is certifying five-member local soil and water commissions in each of
Mississippi’'s 82 counties. Across the state, some local commissions are better resourced
than others, and waning public interest in serving on local conservation commissions

threatens the commission’s local governance structure.

The State Commission recently implemented financial reporting requirements meant to
foster accountability among local commissions. However, some small, poorly resourced local
commissions have struggled to comply with these requirements, and, as a result, lost access
to grants awarded by the State Commission. Without grant funds, poorly funded local

commissions are likely unable to afford conservation projects. The State Commission

should regionalize local conservation commissions to capture economies of scale and

enhance local administrative capacity. Such an effort would require legislative action.

Grand Gulf Military Monument Commission

The Grand Gulf Military Monument Commission operates and maintains the Grand Gulf
Military Park on the banks of the Mississippi River in Claiborne County. The park is listed in
the National Register of Historical Places. Despite its operational similarities, Grand Gulf
Military Park is not part of the Mississippi Department of Wildlife, Fisheries, and Parks or the
state park system. As a result of being an independent entity, the Commission relies mainly

upon camping fees and a small appropriation from the Legislature to operate the park.

Grand Gulf Military Park would likely benefit from being absorbed into the state park

system administered by the Mississippi Department of Wildlife, Fisheries, and Parks.

Additionally, taxpayers would likely benefit from the economies of scale realized by
absorbing Grand Gulf Military Park into the state park system. Without structural change,
revenue data evaluated by analysts paint a bleak picture for the park’s future. Designating
Grand Gulf Military Park as a state park would likely require a change to state law and

should include dissolution of the Grand Gulf Military Monument Commission.



Conclusion

Most of the 19 boards OSA analyzed operate effectively despite their small size. However,
analysts identified broadly applicable opportunities for Mississippi’'s boards and commissions
to save money and operate more efficiently. Most boards and commissions can save money
and serve taxpayers better by prioritizing digitization of the licensing process, adoption of
artificial intelligence for complaint resolution, and identification and publication of clear
safety threats resulting from expanded license reciprocity. Additionally, analysts recommend
the Legislature consider consolidating or eliminating boards and commissions with
duplicative or unnecessary functions. By focusing on providing better, more efficient
functions, Mississippi’'s boards and commissions can continue providing vital service without

financially burdening taxpayers.
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Information on Boards & Commissions



Appendix Data

The following pages include information about each of the 19 boards and commissions

subject to analysis.

Licensing and complaint data was provided to OSA by the boards and commissions.
Expenditure data for FY 2024 was obtained from the boards and commissions and the

Transparency website.

e "Salary/Wages"” or “Salaries/Fringe” include(s) salaries, wages, per diems, group
insurance matches, social security matches, and other fees.

e "Contractual Services” includes fees for professional services from third-party vendors
and inter-agency fees.

e “Travel” includes all in-state and out-of-state travel expenses.

e "Commodities” includes food, supplies, and procurement card purchases.

e "Equipment” includes all equipment purchases and contracts.

Appropriations data was obtained from appropriations bills and the Legislative Budget
Office's FY 2024 Budget Bulletin. See the table below for links to each board and

commission’s appropriation bill.

Appropriations Bills
Arts Commission Board of Funeral Service Board of Psychology Grand Gulf Military
Monument Commission
Athletic Commission Board of Licensure for Board of Public Motor Vehicle Commission
Professional Engineers Accountancy
and Surveyors
Board of Dental Examiners Board of Nursing Home Board of Registered State Board of Architecture
Administrators Professional Geologists
Board of Examiners for Board of Optometry Board of Tax Appeals Soil and Water
Licensed Professional Conservation Commission
Counselors
Board of Examiners for Social Board of Physical Commission on Judicial
Workers and Marriage and Therapy Performance
Family Therapists



https://www.transparency.ms.gov/
https://www.lbo.ms.gov/pdfs/fy24_bulletin.pdf
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1611SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3030SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1603SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1618SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1618SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1500-1599/HB1593SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1604SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1604SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1604SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3039SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3039SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3038SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3029SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1600SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1600SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3037SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3037SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3035SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3033SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3033SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3033SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1601SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3023SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1629SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1629SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1500-1599/HB1597SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1500-1599/HB1597SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1500-1599/HB1597SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1602SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/HB/1600-1699/HB1602SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3020SG.htm
https://billstatus.ls.state.ms.us/documents/2023/html/SB/3000-3099/SB3020SG.htm

Celebrating
Authors

The Mississippi Arts
Commission helped
create the
Mississippi Writers
Trail, which pays
tribute to the state’s
most acclaimed and
influential writers by
placing historical
markers across the

state.

The MAC also
promotes the arts
by administering

grants to artists, arts

organizations, and

art education

programs.

Mississippi

Arts Commission

About the Commission

The Mississippi Arts Commission (MAC) was created by the Mississippi Legislature in 1968 and is
governed by § 39-11-1 of the Mississippi Code. The Commission is composed of 15 members
and employed 12 staff in FY 2024. Its goal is to provide financial and technical assistance for
artists, arts organizations, and education programs. Its “Whole Schools” initiative helps over 25

schools in Mississippi to integrate art into school curriculum where it otherwise would not exist.

Expenses Grant Types

Individual Grant Organizational
MAC is funded by the State Legislature, the navidtial Brants gG
rants

National Endowment for the Arts, and private - - -
Artist Fellowships Operating Grants

Folk Art Project Grants

donations. It received $10,134,901 million in

appropriations for FY 2024, of which $1,528,431 Apprenticeships

was appropriated from general funds, $7,490,000

Mini-Grants Mini-Grants
from special funds, $1,066,470 from federal Project Grants Building Fund for
funds, and $50,000 from other special funds. Of the Arts

its expenditures, 73% was spent on grants, 12%
2024 Expenses

on contractual services, and 12% on salaries. -
er

Total Expenses by Year

Contractual
Services
$995k

Salaries/\Wages
$967k

2023 2024



Fair Game

The Commission is
responsible for
conducting pre-fight
weigh-ins and
coordinating
physical exams of
participants before

contests.

At fighting events,

multiple inspectors

working with the

Athletic Commission
must accompany
fighters at all times
to ensure safety and

compliance.

Mississippi

Athletic Commission

About the Commission

The Mississippi Athletic Commission was founded in 1972 and is governed by § 75-75-103 of
the Mississippi Code. The Commission is composed of three members and only employed an
executive director in 2024. The Commission is responsible for establishing rules and regulations
governing boxing, sparring, and wrestling matches/exhibitions in Mississippi, Additionally, the

Commission has a role in setting the time, location, and admission prices for such events.

The Commission collects 6% of the gross receipts from each event it regulates and an annual
licensing fee of up to $100 for boxers, wrestlers, referees, judges, matchmakers, promoters,

managers, trainers, directors, and timekeepers.

Expenses FY 2024 Expenses

In FY 2024 the Commission was appropriated
$139,641, all of which came from the Athletic
fund. of its

expenditures, 56% was spent on salary and

Contractual

Services
$29k

Other

Commission  special

fringe benefits, 25% on contractual services,

and nearly 18% on travel.

Map of Active Certifications

Distributed in MS
I )
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Mississippi

State Board of Dental Examiners

About the Board

The Mississippi Board of Dental Examiners is governed by Mississippi Code § 73-9-1 and is
responsible for ensuring the health and well-being of Mississippians seeking dental care. The

Board consists of eight members and employed eight staff in 2024.

Appropriations FY 2024 Expenses

Equipment
$69k

In FY 2024 the Board was appropriated
$1,157,582, all of which came from the
Dental Examiners special fund. Of its Commodities

$50k
expenditures, 55% was spent was on
. Travel
salaries and wages, 20% on contractual $52k \
services, 10% on commodities and
equipment, 5% on travel, and 10% on

other expenditures.

Licenses

In 2024, the Board licensed just over 10,000 in-state dental

———— -

professionals. Approximately 10% of licensees live out-of-
state. Licensed Dental professionals include dentists, dental

hygienists, and dental-specific radiology permit holders.
Complaints

In 2023, the Board received 122 complaints but only
resolved 49 of them. In 2024, 151 complaints were
received, but only 54 were resolved. This trend shows a
growing backlog of complaints. Notably, the Board

recently hired another investigator and implemented a

new computer system to address the backlog.

OSA recommends the Board continue addressing its  CONCENTRATION /
\ =

. . . . OF DENTAL
complaint backlog. It should consider incorporating  pROFESSIONALS

artificial intelligence software into its complaint process . Th
ow ig
to help identify the most egregious cases of licensee

misconduct as well as those lacking actionable details.



Mississippi

State Board of Examiners for
Licensed Professional Counselors

About the Board

The Mississippi State Board of Examiners for Licensed Professional Counselors was

established in 1985 and is governed by § 73-30-1 of the Mississippi Code. Its mission is to
license and regulate the counseling profession. The Board is made up of 5 members, one
from each Congressional District, with the fifth member serving at-large—all appointed by
the Governor and confirmed by the State Senate. In 2024, the only staff employed was an

executive director, but the Board has since hired an additional staff member.

The Board registered 2,107 active licenses in 2023. In 2024, the Board licensed 2,222

counselors.

FY 2024 Expenses

Appropriations

In FY 2024, the Board was
appropriated $276,716, all of which
came from the Licensed Professional
Counselors special fund. Of its

expenditures, 53% was spent on

salaries, 26% on contractual services, Contra_ctual
11% | and 10% h Services
6 on travel, an 6 on other sa8k

expenditures.

Complaints

The Board receives, reviews, and resolves complaints. In 2023, it resolved 74% of the
complaints it received. In 2024, it only resolved 37% of the complaints it received. However,
some of these complaints were duplicative or against service providers outside the Board's
jurisdiction. Due to its backlog of unresolved complaints, OSA analysts recommend the Board
take appropriate steps to increase their case response rate. One proposal is to amend board
policy to allow the Executive Director to address duplicative or inappropriate complaints.
Another recommendation is to use artificial intelligence software to identify the most

egregious cases of licensee misconduct as well as those lacking actionable details.



Mississippi

Board of Examiners for Social Workers &

Marriage and Family Therapists

About the Board

The Mississippi Board of Examiners for Social Workers & Marriage and Family Therapists was
established in 1997 and is governed by § 73-53-8 in the Mississippi Code. The Board consists
of 10 members and employed 3 staff in 2024. The Board’s mission is to ensure the public is

protected from the unprofessional, improper, unauthorized, and/or unqualified practice of

social work and marriage & family therapy.

2024 FY Expenses

Appropriations
Commodities/

Equipment
$21k

In 2024 the Board was appropriated

$269,688, all of which came from
Contractual
Travel

licensing revenue generated by the .
Services
Sek

$65k

Board. Of its expenditures, 58% was
spent on salary, 30% on contractual
services like IT and floor space
rental, 9% on commodities and

equipment, and 3% on travel.

g |
|
S M ' Licenses and Oversight

g ' The Board reviews complaints by engaging experts,
' consultants, or investigators. The Board addressed

' 100% of complaints filed in 2023, and 72% in 2024.

f

- ' While Board staff were unable to produce license
data from 2023 and 2024, over 4,300 social work
licenses and 200 marriage and family therapist

licenses were active in March 2025. Approximately

85% of the licenses were based in-state. Most in-

CONCENTRATION . . .
state social workers are based in Madison, Lafayette,

OF LICENSES
. e Forrest and Harrison Counties.

Low High



Mississippi

State Board of Funeral Service

About the Board

The Mississippi State Board of Funeral Service was founded in 1983 and is governed by § 73-11-
33 of the Mississippi Code. The Board consists of seven members and employed two staff in
2024. The Board regulates the funeral industry and safeguards public health by ensuring human

remains are handled appropriately.

The Board licenses embalmers and funeral directors and administers sanitation guidelines for
embalming and cremation in accordance with applicable laws. The Board also licenses funeral
businesses and certifies crematory operators. It investigates all funeral establishments once per
licensing period. The Board also enforces funeral regulations and oversees trainee and

Lay your License to
apprenticeship programs.

Rest
While the State FY 2024 Expenses
Board of Funeral
S Expenses Salaries/Wages

_ . $98.74K
responsible for In FY 2024 the Board was appropriated (36.44%)
administering $307,166 in 2024, all of which came from the

. . $4.88K (1.8%)
[EUEESREIECNER  Funeral  Services special  fund. Of its

to authority to Contractual Services

expenditures, 61% was spent on contractual
$165.09K

revoke suspend . .
services, such as accounting and floor space (60.92%)

licensure. .
rental, and 36% on salaries.

Active License Types and

i Map of Active Certifications
Numbers in 2024

Distributed in MS

Type Active # T .
: Stam L H | High
Funeral Establishment 468 Table 1: 2024 Active Licenses for AT 1 Density
Funeral Directing 590 Funeral Establishments, Funeral L[ |
- Directing, Funeral Services, and f 1~
Funeral Service 731 Crematory Operators & 2 -
Cert. Crematory Operator 38 i - am T
P2 — [
D v
Complaints Received vs L g
Resolved per Fiscal Year “ '
Received | Resolved | Fiscal Year | Table 2: 2023-2024 f}‘/ L |
complaints, with an overall P I.
45 45 2024 resolution rate of 100% 5) - E ‘
42 42 2023 /o r |




Mississippi
State Board of Licensure for

Protessional Engineers and Surveyors

About the Board

The Mississippi State Board of Licensure for Professional Engineers and Surveyors was founded in 1928 and

is governed by § 73-13-5 of the Mississippi Code. The Board consists of nine members and employed five

staff in 2024. The Board regulates the practice of engineering and surveying by licensing qualified individuals.

Expenses

In FY 2024 the Board was appropriated $556,525, all of which came
from the Professional Engineers and Land Surveyors special fund. Of
its expenditures, 62% was spent on salaries, 27% on contractual

services such as accounting and IT, and 5% on travel.

Every other year, the Legislature authorizes the Board to use excess
funds generated from license fees to award grants to accredited
engineering programs at Mississippi universities to support their
continued improvement. Since most licensees live outside
Mississippi, the Board—and these grants—are overwhelmingly

funded by nonresidents.

FY 2024 Expenses

Contractual Services
$113.8K $20.6K (4.88%)

26.94%
( ) $17.06K (4.04%)

$7.24K (1.72%)

Salaries/Wages
$263.65K
(62.42%)

Licenses

The majority of the licenses
distributed by the Board are
for professional engineers,

with  over 11,000 active
) ) ) Non-MS
engineer licenses in 2024. 12.18K

. 9.27%
Fewer than 1,000 professional i )

surveyors were licensed in

2024.

Map of Active
Licenses
Distributed in
the USA

Percentages of MS vs Non-MS Licensees

Complaints Received vs Resolved
per Fiscal Year

Received | Resolved | Fiscal Year

13 9 2024
6 4 2023
Table 1: 2023-2024 overall complaint resolution
rate of 68.4%

Active License Number per Fiscal

Year
Type Active # | Fiscal Year
Prof Engineer | 10,785 2024
Prof Engineer | 10,066 2023
Prof Surveyor 878 2024
Prof Surveyor 857 2023

Table 2: 2023-2024 Active Licenses for
Professional Engineers and Surveyors



Satisfied
Residents
The Board receives

few complaints but

maintains a high

resolution rate.

Mississippi

State Board of Nursing Home
Administrators

About the Board

The Mississippi State Board of Nursing Home Administrators is governed by Mississippi
Code § 73-17-3. The seven-member board is composed of an educator in the health care
field, a registered nurse, a licensed and practicing medical doctor, three licensed and
practicing nursing home administrators, and a hospital administrator. The Board
employed two staff in 2024. The Board sets and enforces licensing standards to ensure
licensees are qualified to fulfill their duties. The board handles complaints, implements
licensing standards, and provides educational programs for continuing education
requirements. OSA analysts recommend the Board digitize its license renewal process to

cut costs and reduce the unreliability of physical mailing.

Appropriations FY 2024 Expenses

In FY 2024 the Board was appropriated

$205,454, all of which came from the Contractual
Nursing Home Administrators special fund. Se;;;c:s
Of its expenditures, 68% was spent on
] ) Other
salaries and 29% on contractual services. $5k
Active/lnactive Licenses
S72k M Other Fees Licensing and Revenue

Renewal Fees The Board also keeps records of all

licensees for Nursing Home
Administrators within the state. The

FY 2023 Licenses Board issues licenses biennially in odd-
Licenses Renewed | 396

Licenses Not 62
Renewed generated in FY 2023 decreased 4%

numbered years. Total revenue

from the previous renewal period
despite slight growth in the number of

licenses granted.

2023



Cannabis

Treatments

The Board of
Optometry has
showcased its ability

to evolve by working

with the Mississippi

State Department of
Health to certify
optometrists to use
cannabis to treat
conditions like
glaucoma or other

ocular diseases.

Mississippi

State Board of Optometry

About the Board

The Mississippi State Board of Optometry is governed by § 73-19-3 of the Mississippi Code.
The board presides over all licensing and regulatory measures regarding the practice of
optometry in Mississippi. The Board upholds standards to protect the wellbeing of all patients.

The Board consisted of five members and employed one full-time staff member in 2024.

Licensing and Oversight

The Board issues licenses to those who meet education and training standards. The Board of
Optometry also requires all licensees to take Continuing Education (CE) courses annually on
topics like CPR, drug enforcement management, practice management, therapeutic treatment,
and performance of emerging primary eyecare procedures. The Board also receives complaints

and resolved over 90% of complaints received in 2023 and 2024.

Appropriations

7 In FY 2024 the Board was appropriated $254,784,
all of which came from the Optometry special
m, |'/ fund. Of its expenditures, 51% was spent on
| salaries, 27% on contractual services, and 19% on

commodities and equipment.

FY 2024 Expenses

Travel

Commodities/ $ak

Equipment
S41k

Contractual

Services

.f 558k

CONCENTRATION OF
OPTOMETRISTS

- . -
Low High \_/\/_




Pinpoint

Practice

In Mississippi,
intramuscular dry-
needling is a Board-
recognized practice

wherein those

seeking certification

complete 50 hours
of face-to-face
training over 12

months.

Mississippi

State Board of Physical Therapy

About the Board

The Mississippi State Board of Physical Therapy is governed by § 73-23-43 of the Mississippi

Code. The Board consists of seven members and employed three staff in 2024. The Board's

mission is to regulate the field of physical therapy and protect the public. The Board licenses

physical therapists and physical therapist assistants.

Appropriations

In FY 2024 the Board was appropriated $327,141, all of which came from special funds

generated by license fees. Of its expenditures, 59% was spent on salaries and 37% on

contractual services such as accounting, IT, and postal services.

2024 FY Expenses

Other

Contractual $12k

Services
$101k

Complaints

The Board receives complaints that include
supporting documents and/or a witness to
the alleged impropriety. The Board resolved
100% of complaints made to it in both FY
2023 and FY 2024.

CONCENTRATION OF
PHYSICAL THERAPY
PROFESSIONALS

i |
Low High

In 2024, Mississippi was home to 2,308
licensed physical therapists and 1,603

licensed physical therapist assistants.



Mississippi

Board of Psychology

About the Board

The Mississippi Board of Psychology is governed by § 73-31-1 in the Mississippi Code. The
Board consisted of seven members and an executive director in 2024. Its main function is to
license professional psychologists in Mississippi. Licenses offered by the Board are regular
licenses, temporary licenses, and reciprocal licenses as well as civil commitment examiner
certificates. The Board also oversees the Mississippi Autism Board, which consists of five

members and shares the same executive director.

Licensing and Oversight

The Board receives complaints managed by its executive secretary. In 2023 and 2024, the
Board of Psychology resolved 100% of all complaints received, and the Autism Board
resolved 58% of complaints received. In 2024, there were 489 licensed practitioners under

the Board of Psychology, and 659 licensed practitioners under the Autism Board.

Appropriations

In FY 2024 the Board was appropriated $159,793,
all of which came from license fees generated by
the Board. Of its expenditures, 56% was spent on
salary, 29% on contractual services like software
acquisition, and 15% on travel and other

expenditures.

2024 FY Expenses

Contractual
Services Other
$41k $5k

CONCENTRATION OF
PSYCHOLOGISTS

B |
Low High



Mississippi

State Board of Public Accountancy

About the Board

The Mississippi State Board of Public Accountancy is governed by § 73-33-3 of the Mississippi
Code. The Board consists of seven members and employed five staff in 2024. Its mission is to
provide oversight of certified public accountants (CPAs), CPA firms, and the accounting

profession.

Primary duties include determining whether applicants are eligible to take the CPA exam and
answering questions from prospective licensees. The Board interacts with candidates until they've
completed the exam and determines whether they meet experience requirements for obtaining

a CPA license.

The Board also receives and resolves complaints against CPA license and firm permit holders and

provides taxpayers with access to disciplinary records to ensure transparency and accountability.

Revenue and Expenses

FY 2024 Expenses

In FY 2024 the Board was appropriated $730,208,

all of which comes from the Public Accountancy C%gtr(/aigg;a'

$136.71K
(24.01%) —$32.08K (5.63%)

—$6.99K (1.23%)
\

special fund. This funding came from the Board's
license application, renewal, and exam fee
revenues. Of its expenditures, roughly 68% was

Salaries/Fringe
spent on salaries benefits, 24% on contractual $389.47K

(68.41%)

services such as floor space rental and accounting,

and 6% on travel costs.

Active Licenses by Fiscal Year Map of Active Licenses

Type Active # Year it - _:' High
- B Density
Individual CPA 3562 2024 | Table 1: 2023-2024 Active Licenses < _
Individual CPA 3675 2023 for Individual CPAs and CPA Firms g
- *Additional licensure and permit 5
CPA Firm 842 2024 statuses may be subject to Board ¥
CPA Firm 806 2023 |jurisdiction. e
Complaints Received vs g &
Resolved by Fiscal Year 3

Received | Resolved | Fiscal Year |rqp/e 2: 2023-2024 $
overall complaint

270 270 2024 resolution rate of
214 213 2023 e

99.8%




Board to Board

The State Board of
Registered
Geologists’ authority
occasionally
overlaps with the
Board of Licensure
for Professional
Engineers and

Surveyors.

In anticipation of
projects requiring
both engineers and
geologists, the two
Boards have signed
a memorandum of

understanding to

clarify their

respective roles.

Mississippi
State Board of Registered

Professional Geologists

About the Board

The Mississippi State Board of Registered Professional Geologists was founded in 1997 and is

governed by § 73-63-3 of the Mississippi Code. The Board consists of five registered professional

geologists appointed by the Governor. The Board employs an executive director. The Board's

mission is to safeguard the public by regulating the practice of geology.

The Board issues licenses to geologists in training (GIT), registered professional geologists (RPG),

and issues temporary work permits. It is responsible for determining whether license applicants

meet eligibility requirements to obtain a GIT or RPG license. The Board also has authority to

investigate complaints against licensees, but none were filed in fiscal year 2023 or 2024.

Expenses

In FY 2024 the Board was
appropriated  $140,568, all of
which came from the Professional
Geologists special fund. Of its
expenditures, 80% was spent on
salary and fringe for its executive
director and 18% of its spending
was on contractual services like

rent for its office space.

FY 2024 Expenses

Contractual

Services

Szzk Other
S4k

Active, New, and Renewed Licenses
by Fiscal Year

Active | Renewed | New Year
531 526 29 2024
543 532 31 2023

Table 1: 2023-2024 Active, Renewed, and
New Licenses issued by the Board

Map of Active Certifications
Distributed in MS

— i [ High
T2 750, | Density




Boosting

Transparency

The Mississippi

Board of Tax

Appeals was

established to
improve the
transparency and
independence of
the State’s tax
dispute resolution

process.

Mississippi

Board of Tax Appeals

About the Board

The Mississippi Board of Tax Appeals is governed by § 27-4-1 of the Mississippi Code. It
functions independently from the Department of Revenue (DOR) and is tasked with
conducting administrative appeals concerning decisions made by the Board of Review and
other divisions within the DOR. The Board is composed of three members, all of whom
are appointed by the Governor and are considered employees. The Board also employed
three additional staff in 2024.

The Board has jurisdiction over multiple types of administrative appeals related to
decisions made by the Department of Revenue. Its appeal process is initiated when an
appellant formally files an appeal. The Board then processes the appeal, sets a hearing
date, conducts hearings, and renders decisions. In 2024, the Board docketed 64 cases,

many of which involved multiple matters.

Expenses

In FY 2024 the Board was appropriated $647,571, all of which came from the general fund.

Of its expenditures, 85% was spent on salaries and 12% on contractual services.

2024 Expenses

Contractual Other
Services $17k

S76k




Protecting Public

Interests

The Commission
includes two
laypersons who are
not judges or
attorneys to ensure
the public is

represented in

judicial oversight.

Mississippi

Commission on Judicial Performance

About the Commission

The Mississippi Commission on Judicial Performance was created in 1979 by an Amendment to
the Constitution of the State of Mississippi. The Commission is composed of seven members and
an alternate for each Board member. Members are selected for six-year terms by the Mississippi
judiciary. The Commission employed five5 staff in 2024. The Commission investigates complaints

against judges and oversees the conduct of participants in all of Mississippi’s court systems.

In 2024, the Commission received 422 complaints. Of those complaints, 21 resulted in imposed
sanctions on the complainee, 132 were pending or receiving active investigation, and 269 were
dismissed. The Commission’s staff investigates complaints within the Commission’s jurisdiction

and provides training and support to members of Mississippi’s judicial community.

2024 Complaint Origins

Law Enforcement

" 3(1%)

Judge
4 (1%)

The Commission Oversees:

The Mississippi Supreme Court

L The Court of Appeals
Liti i 56 (13%) Municipal Court Judges
tigan Attomeys  County Court Judges
~ - / 0,
340 (81%) 14 (3%) Circuit Court Judges
N Any other State Judicial Officer
Public Official
5 (1%)
Other 2024 Expenses
Expenses $37.4K (5%)
AN

In FY 2024 the Commission was Contractual Services

appropriated $744,292, of which $704,263 $51'6K@

was appropriated from the general fund
and $40,029 from fee revenue kept in a Equipmen

special fund. Of its expenditures, 79% was $61.7K (8%) Sl g

$581.3K (79%)

spent on salaries, 8% on equipment, and

7% on contractual services.
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Unique History

Among the park’s
attractions is a
submarine formerly
used to transport
moonshine on the
Mississippi River. It

is the only known

surviving example

of its kind.

Mississippi
Grand Gulf Military Monument Commission

About the Commission

The Grand Gulf Military Park Commission is governed by § 55-15-21 of the Mississippi Code.

The Commission operates and maintains a 450-acre historical park in Claiborne County. The

park is listed on the National Register of Historical Places. The Commission is composed of

five members and employed four staff at the park in 2024.

The Commission oversees the park, which includes a museum and several historical items and

structures. Despite appearing to function like a normal state park, the Grand Gulf Military Park

operates independent from the Mississippi Department of Wildlife, Fisheries, and Parks

(MDWEP). Analysts recommend the Grand Gulf Military Monument Commission be abolished

and the park be designated a state park under the jurisdiction of MDWFP.

Expenses

In FY 2024 the Commission was
appropriated $831,587, of which $322,777
was appropriated from the general fund,
$390,000 from state support special funds,
and $118,810 from the Grand Gulf Military
special fund. According to the executive
director, preserving historical buildings,
addressing flooding and erosion, and
maintaining its cemetery are significant
financial burdens. Of its expenditures, 62%
was spent on contractual services such as
maintenance and network utilities, 23% on
salaries, and 15% on other expenses like

equipment and inter-agency transfers.

Attractions on Property

Carriage House
Church

Dog Trot House / Water Whes|
Fort Cobun

Fort Wade

Grand Gulf Cemetary
Mississippi River
Museum
Observation Tower
RV Campgrounds
Spanish House

The Pavilion

2024 Expenses

Salary/Wages
$209k



Mississippi

Motor Vehicle Commission

About the Commission

The Mississippi Motor Vehicle Commission (MMVC) is governed by § 63-17-57 of the
Mississippi Code. The Commission consists of eight members and employed three staff in
2024. The commission serves as the regulatory agency for the sale, distribution, and
advertisement of new vehicles. It also licenses manufacturers, warrantors, dealers, and vehicle

salespeople in Mississippi.

MMVC also regulates advertisements for new vehicles sales. To further support its mission,
MMVC fields complaints about licensees from the general public and helps resolve disputes

between dealerships and automobile manufacturers.

Motor Middlemen
Expenses FY 2024 Expenses

The Mississippi

Motor Vehicle In FY 2024, the Commission was appropriated

Commission may $369,868, all of which came from the Motor Contractual

Services Travel
provide legal Vehicle special fund. Of its expenditures, 72% $68k $21k
resources and help was spent on salaries, 20% on contractual

. (\modities

broker settlements services, and 8% on travel and commodities. S6k

between consumers

and dealerships

when disputes arise.

4958

_4?20_ Motor Vehicle Commission

License Distribution

Licenses
@ 2024
With 6,149 total active licenses in 2023 and

6,455 in 2024, most MMVC licenses belong to
automobile salespeople. The rest belong to
automobile representatives,  dealerships,

manufacturers, distributors, and warrantors.

667 710

506 507
' 192 202

Salesmen Representatives Dealerships Manufacturers & Warrantors
Distributors




Who Pays?

Almost 80% of
MS State Board of
Architecture’s
licensees live
outside
Mississippi.

This means most
revenue from
license fees
comes from

nonresidents.

Mississippi
State Board of Architecture

About the Board

The Mississippi State Board of Architecture (MSBOA) was founded in 1928 and is governed by
§ 73-1-5 of the Mississippi Code. MSBOA consists of a Board of architects and an advisory
committee both for landscape architecture and interior design, with each body having five

members. In 2024, the Board employed two staff.

The Architecture Board oversees license registration and renewal, sets professional standards
for the industry, and disciplines unethical practitioners. The Landscape Architecture Advisory
Committee reviews license applications, investigates disciplinary cases, and makes
recommendations to Board. The Interior Design Committee enforces its regulations through
the Board. Complaints against licensees are handled by each respective body, but disciplinary

. - he B . _ _
action is administered by the Board 2023 vs 2024 Licensing Revenue

Licensing

In contrast to many other boards in Mississippi,

MSBOA only issues licenses every other year. m Renewal Fees

This structure results in the bulk of its revenue 1 Application Fees

$618,450.00

generation occurring biennially.

Type Active # | Year Map of Active Licenses/ Certifications
Architect 1774 2024 |Table 1:2023- Distributed by MSBOA in the USA
’ 2024 Active 4 -
Architect 1,885 2023  |Licenses for _"
Architects, - i,
Landscape 264 2024 | opdscape ] - g
Architects, e :
Landscape 270 2023 | "reniec y o -ul_"
Interior Design 50 2024 | Designers i .‘."l
Interior Design 50 2023 ’
Complaints | Complaints | Year .
Licenses
Received | Resolved Tab’elzf 2:7;3‘2024 Outside of
complaints from across fecicct .
30 34 2024 the three groups Mississippi
11 12 2023




Conservation

Education

The Commission’s
mascot, “Sam E.

Soil," is a walking
soil sample meant

to teach students

the importance of

soil and

conservation.

Mississippi

Soil and Water Conservation Commission

About the Commission

The Mississippi Soil and Water Conservation Commission (MSWCC) is governed by § 69-27-1 of the
Mississippi Code. The Board was initially created by the Mississippi Legislature’'s 1938 Soil and
Conservation Law in response to rapid soil degradation caused by improper land use and a lack of
conservation efforts. The Commission operates as a state agency, while conservation districts in each

county serve as local subdivisions dedicated to preserving land and water resources.

The Commission is composed of 11 voting members and 2 ex officio members without voting
power, and it employed 13 staff in 2024. The Commission’s mission is to educate and provide
assistance to the local soil and conservation districts, provide trainings, and approve elections of
members. However, some local districts struggle to comply with new financial reporting
requirements and have lost access to grants awarded by the Commission. OSA recommends that
the Commission “regionalize” local conservation commissions to capture economies of scale and

enhance local administrative capacity. This would require legislative approval.

Expenses

In FY 2024 the Commission was appropriated FY 2024 Expenses
$25,415,198, of which  $595511 was
appropriated from the general fund,
$24,024,742 from federal funds, $47,177 from
state support special funds, and $747,768
from the Natural Resources Conservation

Education and the Soil and Water

Conservation  special  funds. Of its
expenditures, 62% was spent on contractual
services, 25% on grants, 6% on salaries, and
7% on other expenses like travel and
commodities. The Board’s contractual services
primarily  consist of agreements with
engineering, architecture, and preplanning

firms.
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